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Form  Overview: 
 

This form provides a user a way to submit citizen service requests to the Town of Groton Public Works 
department.   

 

Upon initial load, the user has the option to submit a General Request or a Streetlight Maintenance 
Request.  If the user is chooses a Streetlight Maintenance Request additional fields (Pole Number and 
Streetlight Problem) become available for the user to fill out.  Note: all fields are required. 

  



In order to submit a request, a valid address in the Town of Groton must be submitted.  As the user 
begins typing an address, all valid addresses are displayed in the “Candidate” window.  If the user does 
not know a specific address, simply type in a street and all valid addresses will be displayed. 

Sample of all addresses beginning with “45”: 

 

Sample of all addresses on “Judson”: 

 

Once the user has found the validated address, be sure to select it from the candidate list.  After 
selecting the address, continue on filling all fields, then click “submit”. 
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